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Business

SYNOPSIS

This book unites two worlds which, until now, had seemed different, even contradictory in 

an innovative way. The external market (the clients) on the one hand and the internal adminis-

tration (the collaborators and the organization), on the other. A down-to-earth, light and funny 

book which neither abandons a rigorous or profound approach. The reader will come across 

many examples, cases, stories and life experiences (the result of both the professional and 

teaching life of the authors). 
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