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Communication Skills - Personal Development 

  Either you have your own  aims or you belong to someone else.

SYNOPSIS

Being assertive is a powerful tool for ensuring more positive and bonding relationships with 

others as it enables us to express what we feel, what we think and what we need without 

hurting anyone or getting hurt. This book is an essential manual on communication and hu-

man relations. The reader will fi nd a great number of case-studies and everyday situations 

which sound familiar. Ideas and solutions are provided that one can apply in one’s personal 

and work environment. Assertiveness is a relatively new concept under study. Eva Bach 

and Anna Forés show it clearly to us in a simple, delicate, deep yet straightforward way. 
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